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llpegce4areJrt Ha,{rpxaBHa areHuu.rl

,,r{rpxaBeH pe3epB r{ BoeHHoBpeMeHHLr 3arracn"
rp. CoQufl,yil.,,MocKoBcKa" i\b 3

TEXHNIIE CK O IPENTOI{EHNE
3a Bb3Jraraue ua o6rqecrBeHa nop6qKa, c upeAMer:

,,IfpedocmaenHe Ha eneKmpoHHu mo6t4umenHu ycnyzu qpes noflunufl Mpeilcfl sil ttyuedume
na rfupucaeHa aeeu4aa rrr\tprrconeH p$eps u noeHHospeJwenur, iflnacu"

Ot ,,EtnrapcKa rerIeKoMyHHKarIHoHHa KoMrraHH x" EA[,
(u aunte u o BaHue u a yuac muurca)

rrpeAcraBrr.flBano or Becenuu I{anon l{anon
(mpume LLvteHa Ha 3aKoHuua npedcmalumen wu u3puuHo ynbrrHoMouryHomo nuLF Ha Wacmuuxa)

B KarrecrBoro cr{ Ha MeHnAxrp Trprone
(nocouea ce dntcrcHocmma ua npedcmorumefln Ha Wacmuurca)

yBAXAEMI4 TOCilOAI{H TIPEACEAATE JI,

I. C Hacrosuloro npeAcraBflMe Harrrero rrpeAxox(eHr4e 3a H3rrbrrHeHue ua o6qecrBeHara
ropbqKa uo o6seenara rpolleAypa c roperlocotlennfl [peAMer.

1. Odxsar

1.1. B cny.rafi qe 6tAerr,r otrpeAeneHu sa rr3rrbnuprrerl, fipeArraraMe Aa I{3[bJrHlrM
roplr{Kara, Karo ocnrypuM uu$pona uo6HIrHa rene$onHa BpbsKa rlo crauAapr GSM/UMTS,
3aeAHO C OIIpeAeneH naKeT oT ,4OnbnHHTeJIHH |JIaCOBI,T V ApyIU yCrIyfI{, TIO3BOJI.flBaIqE

peafir{3arluflTa ua uo6unHr,r KoMyHr,rKarIHr,r B Mpexara Ira oneparopa, KaKTo I{ Bpb3KH KbM Apyrn
uo6ulnu u QuxcrapaHr4 Mpe)Krr Ha repuroputra Ha Peny6,rura Eurrapra fl, 3a adouarure na ,,{A
APBB3, opraHu3npanv B eAHa KoproparnBua rpyna, flpu cneAHr.rre ycnoBn.tr:

1.1.1. rleHare Ha MHHyra pa3roBop rqe 6r4ar eAHaKBH 3a BcHrrKI{ qacoBe Ha AeHoHoIrIHero;
1.1.2. ule ocnrypnM Bb3MolKHocr ra ea6paHa Ha r{3xopruprre ptrroBopu rI3BbH rpynara

Ha flocoqeHr{ or Bb3,to}KLITeJIfi a6onaru Ha Kop[oparllBHara rpyfla;
1.L.3. rrle ocuryplrM B63Mox(Hocr sa sa6pana Ha pr3xolrrqure SMS n MMS, po]MHHr H

patroBopu rr3BbH KopnoparnBnara rpyra Ha oflpeAeneurr or Bb3JIo)KHreJLfl a6oaarn;
1,1,.4. ue ocurypnM Bb3MoxHocr 3a sadpana Ha Aocrbrra Ao ycfiyru c Ao6ase

Ha oreparopa;
1.1.5. ule ocurypuM Bb3Mox(Hocr 3a o[pe4eJrrHe Ha HHgHBvrAyirrIeH n

Kapra;
1.1..6. ule oc[rypuM Bb3Mo)KHocr 3a orrpeAeJrflHe Aocrbna Ha BcgKa

pa3nr,rqflr,r ycryru Karo MMS, WAP, rJlacoBa lloqa, GPRS, UMTS vr Ap.

SIM-

1.2. flpe.qnararrae BcHTIKLI AaneKocto6unreJlHu ycnyru,
GSMruMTS nnpr eKBHBaJIeHTHHTe LIM:
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1.2.1. craHAaprHLI rJIacoBH ycnyrr,r (rnacona noqa; H3qaKBaHe u 3aAbp)KaHe Ha

noBI{KBaHero; rlpeHacoqBaHe Ha noBnKBaHero; orpaHuqasamelga6pana Ha [oBHKBaHr,IflTa;

roHftepeHrHa BpBKa; Ia4enru$r{Kaulr.fl Ha noBHKBaHero /CLIP, CLIR| Hnr,r eKBHBarreHrHHre HM;

1.2.2, ycnyru 3a ocbluecrBrBaHe Ha cIIerIrHH noBLrKBarIHfl - 6esurareu Aocrbrt Ha

rpafinure norpe6plreJru Ao ycJIyrHTe 3a clelrnr{ noBr,rRBaHHs;

1.2.3. KparKrI reKcroBs cro6Ir1ennfl, (SMS) r,r Mynrr,rlre,4uftsn cro6uJennfl, (MMS) Hnu
EKBI,IBAJICHTHHTC HM;

1.2.4. MexAyHapoIHI{ AarleKocro6uurelrnr ycnyrr{ (rr,rex4yuapoAeH poyrvruur);
1.2.5. yBeAoM.rrBaHe 3a rrponycHaro [oBHKBaHe;

1.2.6. ycnyrll rro fipeHoc Ha ,qaHHrl - GPRS, WAP, ruo6uren HHrepHer r{ AaHHr,r HJrr{

CKBIBAJICHTHIITE I{M;

1.2,7. cnpaBoqHu ycnyru, orHacflIqu ce Ao a6onaruuTe HoMepa, KoAoBe 3a aBToMarrltril{o

BbrperrrHo 14 MexAyHapoAHo ur6upaue, rIeHH H Apyra no4o6Ha nnQoprr,r arJvrfl., cBbp3aHa c

AaJreKocro6ulureJlHure ycnyru Ha oneparopa;
1.2.8. ueHHTe Ha MHHyra piuroBop HflMa Aa ca no-Br,rcoKl,r or o6gneHrare B cafira Ha

tr4snrrnurerrr.

2. @ynrcrlnoHaJruocr
2.1. IIorpHTHe:

- ycnyrure rrle ca c ocurypeHa Bb3Moxnocr 3a [orr3Bane Ha repr,ITopnsra Ha Peny6nnra
Ernrapu.f, - HaceJrenrrre Mecra H ocrroBur{Te trbrHn aprepr4n'

- ycnyrEre rrle ca c ocfirypeHa Bb3Moir(HocT 3a IIorI3BaHe B poyMHHr c qyxrAr.r o[eparopr{.
@ynrquoHzrrrnocrra rrle e ocurypena 3a a5ouature, Koraro ca Ha orKpHTo, B npeBo3Hrd

cpeAcTBa HilH HeeKpaHrrpaHr{ noMerrlelJvs'
2.Z.laparTnpaHocr Ha ycnyrara Karo KarrecrBo r,r .uocrbnHocr nprr HopM€r.rrHH ycnoBr{r.
2.3. Mo6ures HHrepHer -rrpe3 EDGE, UMTS, Hrrkr HSDPA/HSPA v LTE rtIrvr

EKBI,IBTIJICHTHHTE HM .

2.4. flpoAbnxr.rrenHocrra Ha pa3roBopuTe rqe 6rAe orrruTaua c rorrHocr Ao 1 ceryuga.
2.5. flrpBouaqaJrHo BpeMe 3a raKcyBaue He noBeqe or 60 cer.
2,6. Brgrr,roxHocr 3a rbBKaBo onpeAentHe Ha MeceqHETe JILTMI{TI,I u BB3Mo)KHocr 3a

6esrprN,rnrnn SIM Kapru.
2.7 . 3anazBaHe Ha cbrrlecrByBarquTe HoMepa Ha BrsroxHTeJI.rI
2.8. II{e npeAocraBuM Bb3Mo}KHocr na Brgroxrrrerrt Aa [on3Ba BcnqKH ycJryrn, KoHTo

Ce npeAnaraT OT HaC KaTO OnepaTOp - KaKTO 3IIJIOXOHIIIT€ B T€XIIHq9CKI{T€ I43HCKBaHHfr1 TaKa H

AOITbIHI'ITeJIH O rrpeAno XeHI{Te.

3. HaAexAgocr
3.1. II{e ocnrypvrM MaHprMytu 95% roKpurr,re Harepuropnsraua Penybnuxa Eurrapnfl rlo

craHAapra GSM rr MT4HHMyM 80 % roKpr4rr,re Ha repprropvflTa na Perry6nura Ermapns no
craH.qapra3GNMTS, KaKro H MlrHrrMywr99o/o noKpurue no HaceJIeHHe Ha 2G w 3G rvrpexara Ha

reprropnflra Ha Peny6nnra Btmapnx.
3.2. IIfe ocuryprlM pe3epBupaHocr Ha KoMyHr.rKarI[roHHHre KaHaJrH, eJreKTpo3axpaHBaHero

H orKa3 oycrofi uuB o crr a H a rI o JI3 B arILITe paAfi o cb opblr e H I,I.fl .

3.3. IlpnrexaBaMe Bilrr,rAeH ceprnQurar 3a BHeApeHa cncreMa 3a un(popuaqu
curypHocr no crau4apr EN ISO 27001:20xx rrrru eKBHBaneHreIr.

4. lIsHcrcBaHHs 3a KaqecrBo Ha ycJryruTe:

4.1. flpegocraB.fiHr.rre or Hac ycnyru qe orroBapflT Ha I{3I,IcKBaHI{flTa Ha

eneKTpoHHHTe cro6uenvfl.vr Ha [oA3aKoHoBprre HopMarHBrrH aKToBe, perynuparqu

KaKTO H Ha I{3HCKBaHI,IflTa 3a KaqeCTBO, rrOCOqeHH B HHALIBHAy€rrrHaTa I{U nnqeHSIAr4

4.2. IIle ocnrypsBtrMe HerrpeKbcHaro rpeAocraBflHe lra orucaHuTe

AoKyMeHTaqu.[ AaJreKocro6qureJrHl{ ycnyrn, BKJTIoTTHTeJIHo vr Ha cnpaBoqH
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Mpexara cu,24 (4na4ecer rI qernpH) .raca B AeHorrorrluero, 7 (celenr) anru B ceAMnrlara.

5. IIIe ocnryprrM:
a) nrpnoHaqa[Ho cBbp3BaHe KbM Mpexara Hvr Ha BcrrqKH 3iurBeHr,r SIM - Kaprr.{;

6) zasneHr.rre SIM - Kaprrr;
n) nouep no us6op;
r) saruma Ha SIM - Kapra, n cnytafi Ha Kpax6a, sary6aunu MexaurrqHo yBpe)KAar{e;
g) no4po6so rraecetlHo H3Breqeuue c unQopuarlvfl,3a MeroA Ha rapra$HpaHe - ycnoBr.rfi 3a

ortII{TaHe Ha crofinocrra Ha pa3roBopa: neplao4 kr crofiuocr Ha Haqaruo rapHQnpane Ha
pa3roBopa, oTqr{TaHe Ha npolbnxHTeJrHocTTa Ha pa3roBopa;

e) go6antHe Ha HoBH a6onatu lr r.I3BaxAaHe Ha a6ouarn or KoproparuBHara rpyla;
x) ntsnroxHocr 3a HaeM 3a [on3Bane cpeqy 3arrnarqane or crpaHa na r{A APBB3 3a BcqKa

eAHa aKTI,IBHa SIM -Kapra uo 1 6p. rr,ro6l,IJreH a[apar (uucrr rcrac), cbc cJreAHlrre Mr,rHHMaJrHr{

xapaKTepHcrHKr{:
o Expan c Arlarogatl [o-roJrrM or 2 wr.ra Hrrr,r eKBHBiureHTeH;

o flos4rp)KaH craHAapr HaMpex(a 2G GSM 850/ 900/ 1800/ 1900 3G UMTS 900/2100
HJIII CKBHBAJICHTEH;

. Earepur, ocurypqsflIrl& BpeMe 3a H3qaKBarre or 300 qaca HJrE no-roJrrMo H BpeMe 3a

npoBexraHe Ha pa3roBopu or 5 .raca uJrrl no-roJrrMo HJrH eKBr{BaJreHTHr,r [apaMerpu;
. BrHrusr.r pa3Mepu (gtwln, nau): 125 x 60 x l5 nnu no-MarrKu/ernnsarreHrHu;
. Knanuarypa 3a BbBexAaHe: Susuuecrclr o6oco6eua vIrH co$ryepna vrrrr c

eKBHBaJIeHTeH MeTOA;

r) cepeus sa Mo6HJrHIir afiapaTn, AocraBeHI4 Ha Brsroxnrer.s 3a 3alrBeHHTe SlM-raprr.r, 3a

ueJrlrr cpoK Ha flpeAocraBflHe Ha ycnyrara, Karo npu noBpeAa, n cnyrafi qe [poAbnKr,rreJrrrocrra
Ha peMorrra e noBeqe or 48 qaca, Iqe [pegocraBuM Apyr uo6uneH anapar 3a rroJr3Baue ,qo

orcrpaHsnaHeto ft.
u) Aocrbtr Ao qerrrbp ga o6cny]KBane, or rofiro Mo)Ke 6esnnarHo xa ce norf{aBa

raH(popvra\Hfl. sa croftHocrra Ha ycnyrara Ao MoMeHTa, HHrepHer Aocrbrt, HacrpofirrE v ilpyrn;

II. Cpor 3a H3nbJrHenue Ha rropbqKara - 3 (rplr) roguuu, crrr{TaHo or Aarara Ha BJrr43aHe

B cnna Ira AoroBopa 3a o6uecreeuara [opbrrKa.

fII. M.scro 3a H3rrbJrHeHHe Ha o6uecrneHara nopbqKa e repuropnsra ua Peny6rura
Ernrapufltlr B uyx6nna,fipvr npeAocraBfiHe Ha ycnyra ,,poyMHHr".

IV. 3anosmarr cMe c Knay3HTe B npoeKTa Ha AoroBopa, npnrroxeH KBM AoKyMeHTarfHflTa
3a ropeqrTnpanara o6ulecrBeua nopbrrr(a u EprreMarue 6esycJloBno 3arucanrrre B KnaysuTe My
ycJroBI{fl.

V. Banu,unocrra Ha Harrrara o$epra u Haruero npeAJroxeHue e 120 (cro r{ ABa,Aecer) gnu,
crrr.ITago ot rpafiHr{fl cpoK 3a rofiyqaBaHe Ha oQeprru rqe ocraue o6nrp3Barqo sanac, KaroAo]r{e

ra 6ng'e rprdero rro Bcf,Ko BpeMe trpeAa pr3Trqame Ha ro3a cpoK.

VI. fapaHTupilMe, rre cMe B cbcrorrrue .qa I{3frbJrHHM KaqecrBeno fiopbr{

cborBercrBr,re c ropeon ncanar a oSepra.

VII. ,{o nogrorBffHe na o$Hqr,rilJren roroBop, Trt:lu oSepra, 3aegHo c rrrtcM

or Barua crpaHa 3a cKJrroqBaHero My rrle QopurEpar o6ntp3Balrlo c[opa:]yMeH
crpaHr.
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[pnnaraMe:
l. [oryrraenr sa ynbnuoMolrlaBaHe, Koraro Jrurlero, Koero noraBa o$eprara, He e

3aKOHHHf,T npeACTaBHTen Ha rracTHr.rKa;
2. flercnapaLlns. sa roHSn4eurlr.rarrHocr no .rr. I 02 or 3OfI:
3. Kouue Ha BanHAeH ceprl{Suxar 3a BHeApeHa cucreMa 3a uHSopnrauuq

ro craHAapr EN ISO 27001:20xx r,rJru eKBr4BaneHreH.

flara:03.10.2017 r. llo.uuuc la [errar:
BeceruH I]aHon,


